
Current Status 
Property Taxes

50% That’s how much of Edmonton’s overall tax base is accounted for by commercial real 
estate (non-residential - office, industrial, retail, and other).3

25% Only approximately 25% of the overall building value assessment is CRE, however.

2.4x Commercial property taxes are 2.4 times higher than residential taxes.4

Vacancy Rates by Sub-Sector 
Vacancy rates are currently higher than average, and yet there is high-volume activity in the industry.  
This is due to a combination of growth, contraction, sub-leasing, and relocation in various sub-sectors:  

OFFICE 20%
Vacancy

This is the second highest in the country. Suburban is expected to rebound faster. Investments in  
back-to-the-office programs, reducing homelessness, and promotion of the tech sector are key to  
addressing downtown office vacancy.  

INDUSTRIAL 5.4%
Vacancy

Edmonton is emerging as a distribution hub for e-commerce, increasing demand for bigger industrial space.  
This is driven by strong municipal and regional transportation networks. Growth in agri-food manufacturing  
is also driving industrial demand.  

MULTI-
FAMILY

7.2%
Vacancy

Immigration, migration, building materials costs, and students staying at home have impacted multi-family 
properties. These factors are monitored closely, and some developers are shifting towards 4-6 storey builds.

RETAIL 5.5%
Vacancy

The e-commerce trend accelerated this past year, forcing retail to adapt. While some businesses deemed 
essential services thrived and others approached market challenges as opportunistic and are grabbing AAA 
retail sites, other retailers have struggled and had to close shop. 

INVESTMENT 
MARKET  30%

The investment market trend is moving towards investors with a higher risk tolerance entering the market to 
buy commercial real estate properties at lower values, while pension funds look to assets with more stable 
returns. In 2020, investment volume reached about $1.5 billion in total investment sales, down nearly 30% 
from the city’s five-year average. Multi-family was a big driver in the investment market.  

Key Industry Contacts

Upcoming Events
Mayoral Candidates + 
Commercial Real Estate 
Industry Forum

September 9, 2021
11:00am-1:30pm Location 
TBC

Ward Round Tables

Learn more about CRE and 
share your thoughts on the 
future of the city.
Virtual events in August:  
https://rb.gy/xtgrvb

An Introduction to the Edmonton Region’s 
Commercial Real Estate Industry  

Together, BOMA Edmonton and NAIOP represent building developers, owners, managers, 
and service providers operating in the Edmonton Metropolitan Region and Northern Alberta. 
The commercial real estate industry (CRE) in this region welcomes the opportunity to work in 
partnership with you to develop and implement strategies, policies, and programs related to 
economic recovery, growth, city building, and service delivery. 

Commercial real estate is an important industry, and major contributor to GDP. We are:
ALBERTA’S 2ND  

LARGEST INDUSTRY
AN IMPORTANT 

EMPLOYER 
CRITICAL FOR 

THE CITY
Commercial and residential 
real estate combined is the 
second largest industry by 

GDP in Alberta. It accounts for 
11% of Alberta’s GDP, between 

mining, quarrying and oil  
and gas extraction (26%)  
and manufacturing (7%).1

FOR EDMONTON’S 2021 MUNICIPAL CANDIDATES

Commercial real estate in Alberta 
employs 105,900 people or 4.5% of the 

employment share in 2019,  typically 
in well-paid jobs,2  compared with 

Alberta’s oil, gas, and mining sector 
accounting for 6.1%.  It is a growth 
industry that has high potential for 
further job creation and innovation.

Real estate is the largest 
municipally regulated 

industry, and thus a 
valuable partner on 
issues of economic 
development, city 

building, and delivery 
of services.

Lisa Baroldi, President & CEO
780-702-5007
lbaroldi@bomaedm.ca
www.bomaedm.ca

Anand Pye, Executive Director
780-993-4781
anand@naiopedmonton.com
www.naiopedmonton.com

http://www.bomaedm.ca
http://www.naiopedmonton.com


Keeping Edmonton competitive is our primary concern as an industry. 
Recommendations that the Commercial Real Estate community can help with:

1. Reduce the costs of doing business in Edmonton 

The City of Edmonton’s tax supported revenue has grown dramatically over the past 15 years, 
increasing taxes for businesses and pushing some outside city limits. Since building owners 
often collect this on behalf of businesses, we hear first-hand about rising costs for locating 
businesses in Edmonton. In order to stay competitive and attract new business to Edmonton, 
we want to partner with you to find areas where the city can provide services at a more 
sustainable rate, for example: 

• Funding Edmontonians’ needs with existing tax revenue, and growing new business to 
increase revenue before moving to the “nice to have” things.5 

• Paying city workers the same as similar private sector positions, and making sure we’ve got 
the right number of managers to efficiently deliver key services.6 

• Getting out of lines of business that the private sector or non-profits are already doing.7 8 
• Make opening new businesses, and new development in the city easier, so the tax base grows9 
• Making sure we’re getting good value for everything the city builds.10 11 

2. Speed up permitting timelines 

Speeding up permitting timelines is an area where Edmonton can increase its competitiveness 
dramatically. We have the resources and tools to achieve our goal of 45 day timelines for major 
projects12, and we need the continued political will to carry this forward. Areas we can help include: 

• Aligning zoning with market trends so that investment can locate in ‘pre-approved’ locations. 
• Providing insight on permitting best practices and facilitating regional comparisons. 

Investment goes to the most business friendly municipalities and good ideas from around 
the region, and beyond, can be combined here. 

3. Work with us to drive the local economy with a regional focus

Commercial real estate is involved in every sector of the economy. It has key insights and first-hand 
knowledge about the business opportunities, challenges, and successes in each sector before they 
make headlines. We can be your trusted advisors on issues of economic development, such as:  

• Incenting growth industries: The commercial real estate industry is increasingly facilitating 
national investment, and can aid in comparing incentive programs from different regions 
and their relative success in securing new jobs and investment.   

• Financing infrastructure that attracts investment: Some capital projects have a return, in 
terms of new (taxable) private investment, and some don’t. We can tell you the difference.  

• Identifying and leveraging Edmonton’s Advantages: Edmonton has advantages in our 
young and educated population, low cost of living, ability to fund new infrastructure, and 
advanced transportation networks including the Edmonton International Airport. We need 
to protect and enhance these advantages, or risk losing out to other jurisdictions.  

• Connecting you with business leaders: Our industry interacts with all businesses at 
strategic moments, and we can connect you to: discuss opportunities, close deals and 
attract new jobs, or celebrate business successes. 

• Addressing investment barriers: red tape, downtown safety and attractiveness, investor 
perceptions, and more. 

Additional Reading
1 Alberta Gross Domestic 
Product Dashboard

2 Alberta Finance, Insurance, 
Real Estate, and Leasing 
Industry Profile

3 Council Report 8017 - 
Residential/Non-Residential 
Assessment Ratio - Analysis

4 Council Report 5467 - 
Collective Tax Burden on 
Small and Medium Sized 
Business 

5 ‘Why wouldn’t we have just 
done this already?’: Report 
finds possible tax savings in 
city budget 

6 Edmonton could save 
$100 million with cuts to 
management, city union says 

7 Council may consider full 
privatization of garbage 
collection 

8 How we could use City-
owned land differently to aid 
in future budgets 

9 Councillor calls for 30-45 
day deadline on commercial, 
industrial and infill permits, 
to spur more high return 
development 

10 Tentative approval for 
Lewis Farms rec centre, 
pending last look for possible 
savings 

11 City officials float idea for 
$300-million expressway on 
Terwillegar Drive [a nearly $1 
Billion savings] 

12 City Hall finally tackling 
business-killing red tape 
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https://www.prosperityedmonton.com/wp-content/uploads/2018/07/Edmonton-Tax-Competitiveness-2018-NAIOP-Report-1.pdf
https://economicdashboard.alberta.ca/grossdomesticproduct#type
https://economicdashboard.alberta.ca/grossdomesticproduct#type
https://open.alberta.ca/dataset/43b38873-4760-4a0c-87c1-5a07d1554d0c/resource/09b90236-5d81-45b9-9be1-c3aacb000489/download/lbr-alberta-finance-insurance-real-estate-leasing-industry-profile-2018-2019.pdf
https://open.alberta.ca/dataset/43b38873-4760-4a0c-87c1-5a07d1554d0c/resource/09b90236-5d81-45b9-9be1-c3aacb000489/download/lbr-alberta-finance-insurance-real-estate-leasing-industry-profile-2018-2019.pdf
https://open.alberta.ca/dataset/43b38873-4760-4a0c-87c1-5a07d1554d0c/resource/09b90236-5d81-45b9-9be1-c3aacb000489/download/lbr-alberta-finance-insurance-real-estate-leasing-industry-profile-2018-2019.pdf
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https://edmontonjournal.com/news/local-news/why-wouldnt-we-have-just-done-this-already-report-finds-possible-tax-savings-in-city-budget
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https://www.cbc.ca/news/canada/edmonton/city-could-save-100-million-with-cuts-to-management-1.4947786
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https://www.cbc.ca/news/canada/edmonton/city-could-save-100-million-with-cuts-to-management-1.4947786
https://naiopedmonton.us6.list-manage.com/track/click?u=3f40a765345d6186260f25937&id=2ac031d4dd&e=9a8d49009b
https://naiopedmonton.us6.list-manage.com/track/click?u=3f40a765345d6186260f25937&id=2ac031d4dd&e=9a8d49009b
https://naiopedmonton.us6.list-manage.com/track/click?u=3f40a765345d6186260f25937&id=2ac031d4dd&e=9a8d49009b
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